
All pricing is based on early-bird prices. They will rise throughout the filing season.  

      

Services  
eSmart Tax 
(Formerly 

CCH 
CompleteTax) 

H&R Block  
at Home Online 

Intuit  
TurboTax 

Online 

TaxACT TaxSlayer 

Free version  Yes Yes Yes Yes Yes 
Basic edition  Free $19.95 $19.95 Free $9.95 

Midlevel 
edition (s)  

$29.95 $29.95 & $49.95 $29.95 
& $49.95 

 

$9.95 N/A 

Top edition  
 
 
Mobile edition 

$39.95, 
including state 

 
None 

 
 
 

Free for all 
platforms, State - 

$27.99-$34.99 

$79.95 (Home and 
Business) 

 
$24.99 

1040EZ/1040A on 
iPhone and Android 

$17.95 
 
 

Tablet prep app 
integrates with 

online app. 

$29.95 

State return  

$29.95 each $27.95 with free 
edition; $34.95 with 

paid editions 

$27.99 with free 
edition; $36.99 with 

paid editions 

$14.95 with 
free edition; $8 

with Deluxe 
edition; free 

with Ultimate 
edition 

$17.90 with Free 
edition for first 

state; $9.95 each 
for additional 

states; $9.95 for 
paid editions; 

Military 
Edition 

Free None – but 
resources provided 

Free None – but 
resources 
provided 

Free 

Import prior 
year  

Yes. $9.95 
with free 

version; Free 
import of PDF 
of last year's 

eSmart Tax or 
CompleteTax, 

TurboTax, 
TaxAct, H&R 

Block, 
FreeTaxUSA, 

Efile.com, 
1040.com, 
TaxHawk, 

My1040EZ, 
My1040A, 

Express1040 
online return. 

Import prior-year 
tax return from 

H&R At Home™ 
online or software, 
H&R Block office, 
TurboTaxonline or 

software, and 
TaxACT online. 

Yes. Import prior-
year PDF file from 
TurboTax, TaxAct 
or H&R Block At 

Home.™ 

Yes, any prior 
year PDF 

Only TaxSlayer 

Phone support  

No (they will 
call a customer 
if requested via 
email or chat) 

Yes, technical 
support for Basic, 
Deluxe, Premium 
and Best of Both. 

Yes, free for all 
levels, includes tech 

support and tax 
advice 

$7.95 with free 
edition. 

Unlimited 
answers 
through 

12/31/12. Free 

Yes, through April 
19th 



All pricing is based on early-bird prices. They will rise throughout the filing season.  

with all paid 
editions. 

Online chat  

Free for all for 
technical 

assistance. 

Yes, technical 
support and tax 

advice in all 
products 

Yes, free online Live 
Community, and 
free Ask a Tax 

Expert 

No Yes 

Email support  

Yes Yes, for 
personalized tax 

advice in all 
products 

 

Yes Yes, free for all 
users 

Yes 

Individual 
advice  

Unlimited and 
included for 
Deluxe & 
Premium 

customers.  
$9.95 per topic 

for Basic. 

First topic free in 
Free Edition, Basic, 

Deluxe and 
Premium 

Additional topics 
$19.95. Unlimited 
advice with Best of 

Both and Block 
Live 

Free Ask a Tax 
Expert - Phone and 

Chat will be 
available to paid 

customers, only chat 
will be available for 

free edition filers 
 

Yes (see phone 
support, above) 

Free tax advice at 
Premium level 

Audit support  

New. Free - 
Included for all 

customers 

Free, includes an 
enrolled agent to 

represent you 

Free, includes tools 
and personal support 
from experienced tax 

professional 

Yes, via Audit 
Assistant, email 

and phone 
 

Free online tools; at 
Premium level, 

advice 

Start it for 
free  

Yes Yes Yes Yes Yes 

Charity tool  

None Yes, for Deluxe and 
Premium clients in 
online or desktop 

 

Yes-free Free with 
Deluxe  

No 

Corporations, 
partnerships, 
LLCs  

N/A $79.951 includes 
business state 

returns and one 
personal state 
return. State 

business efiling is 
extra. 

$149.992 includes 
multiple federal e-

files, unlimited 
federal printed 

returns; state extra 

$54.953 
includes fed + 

state 1040 
software, fed 

business 
software, one 

fed 1040 e-file, 
one fed 

business e-file; 
$19.95 per 

business state 
(includes free 

e-file) 

N/A 

 

                                                
1H&R Block Premium & Business Edition -  http://www.hrblock.com/tax-software/premium-business.html  
2TurboTax Business - http://turbotax.intuit.com/small-business-taxes/business.jsp   
3 Tax ACT Business bundle - http://www.taxact.com/products/index_business.asp  


